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Position: Quality Consultant 

Directorate Patient Experience 

Division: Patient Safety & Improvement 

Business Unit: Patient Safety & Improvement 

Enterprise 
Agreement Dependent on qualifications 

Reports to: Quality Manager 

 
MILDURA BASE PUBLIC HOSPITAL 
Mildura Base Public Hospital (MBPH) was established as a new entity in September 2020. From day one, 
MBPH has aspired to provide exceptional patient care and be a leading healthcare provider in the north west 
of Victoria, known for its high level of professionalism, quality care and community engagement and positive 
and aligned workplace culture.  

MBPH employs over 1200 staff and has 172 beds and provides a range of acute services in emergency, 
maternity, intensive care, rehabilitation, community services, psychiatric in and out patient care, palliative 
care, renal dialysis and chemotherapy service to the people of North West Victoria. The hospital also 
provides medical imaging and pathology services.  

VISION  
Mildura Base Public Hospital – providing exceptional care. 

PURPOSE 
To improve health outcomes for our tri-state communities by creating partnerships, leading culture and 
building our team to deliver sustainable services.  

VALUES  
All employees of the Mildura Base Public Hospital are required to uphold the HEART values of our 
organisation. For information on our HEART values and the expectations to uphold the values, please refer 
to page 6 of this document.  

STRATEGIC OBJECTIVES 

 

POSITION DESCRIPTION 
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POSITION SUMMARY 
The purpose of this position is to improve consumer healthcare and minimise risk by facilitating and advising 
upon continuous quality improvement processes within the MBPH governance framework. Supporting the 
organisation and its departments to meet and address all components of relevant accreditation standards. 
 
KEY RESPONSIBILITIES AND DUTIES 
Continuous Quality Improvement 

• Act as a key contact, advisor and change agent for continuous quality improvement  
• Provide support and guidance to Quality Representatives and Quality Working Groups 
• Liaise with and assist departmental managers to support Continuous Quality Improvement 

activities 
• Oversee and monitoring of QIS submissions 
• In conjunction with other quality consultants maintain an audit program that ensures key 

patient safety processes are monitored. This includes the development of audits and audit 
schedule, review of results and reporting together with any supporting documentation 

• Working with the assistance of the Quality team, prepare and maintain accurate records, 
statistics and reports as required by division 

• Attend and participate in governance committees and other meetings as delegated 
• Assist with establishing relevant KPI’s and targets related to quality improvement activity and 

compliance with relevant standards and legislative requirements  
• Monitor, measure, analyse and report on trends in service provision and quality improvements 

relating to quality improvement activity and compliance with relevant standards and legislative 
requirements  

• Support staff with data collection, analysis and improvement activities 
• Review existing quality systems and make recommendations for improvement  
• Identify ‘systemic’ improvements, develop processes in consultation with management staff 

and assist with implementation of improvements 
• Support Policy, Protocol and Guideline development and maintenance  
• Liaison with Educators on opportunities for improvement identified in audits/other areas.  

 
Risk Management  

• In consultation with the Risk Team, analyse risks in relation to incidents, complaints and 
clinical review and provide feedback on corrective and preventive actions   

• Review incidents and liaise with MBPH departments as required to action identified concerns  
• Participation and assistance in actions at relevant Divisional Risk Management Committees  
• Participate when required in relevant incident investigations including, mortality and morbidity 

review, clinical review, sentinel event, significant event or Root Cause Analysis investigations 
• Liaise with the Patient Experience Consultant (as required) in relation to responding to 

complaints. 
 
Accreditation 

• Attendance at relevant meetings to provide overview on quality activities and accreditation 
• Assist with the facilitation, implementation and maintenance of relevant accreditation 

processes. This includes attendance at accreditation meetings and gathering and collating 
evidence 

•  Provision of resources, support and training for staff about accreditation requirements. 
 
PROMPT  
 

• Collaborate with document owners to provide clinical and quality focused review of policy and 
procedures on PROMPT.  

Other 
• Report to and attendance at relevant stream meetings 
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• Participation in departmental meetings  
• Participation in personal and other staff development and training as required 
• Other duties as determined by the Line manager or Director Patient Safety & Improvement 

GENERAL RESPONSIBILITIES  
Employees are required to comply with the Victorian Government’s Code of Conduct. All staff must 
ensure they comply with policies, procedures and standard ways of work practices when carrying out their 
work. 

Employees are responsible to take reasonable care of their own health and safety and the safety of others, 
to cooperate with the group’s OH&S policies and to participate in appropriate safety education and 
evaluation activities. All staff are expected to participate in reporting any health, safety and wellbeing issues. 
All staff must adhere to the policies and procedures as set out in the hospital’s infection control manuals.  

All information concerning Mildura Base Public Hospital, its patients, clients, residents and staff should 
remain strictly confidential. Any unauthorised disclosure of such information may result in disciplinary 
action. As a Mildura Base Public Hospital employee you have a responsibility to participate in and commit to 
ongoing quality improvement activities using the framework of the NSQHSS (National Safety and Quality 
Health Service Standards). 

Any breach in compliance to any of the above general responsibilities may result in disciplinary action. 

KEY SELECTION CRITERIA 
Qualifications / Certificates  

• A degree in a health-related science or quality assurance  
 

Specialist Expertise  

• A strong understanding of patient centred care and a commitment to patient safety  
• Ability to analyse and interpret data from a variety of sources and develop clear reports and 

plans 
• Sound knowledge of all relevant accreditation frameworks and expected outcomes, including 

but not limited to: 
o National Safety and Quality Health Service Standards (NSQHS) 
o Human Services Standards, Victoria 

• An awareness of the AS/NZS ISO 31000:2009 Risk management standard &AS/NZS ISO 
9001:2015 Quality management system standard 

• Ability to meet deadlines, set schedules, set goals/objectives. 
• Proven ability to plan, implement and evaluate specific projects 

 

Personal Qualities, Knowledge and Skills  

• Excellent verbal and written communication skills. Including the ability to engage with staff at 
all levels with a healthcare organisation.  

• Computer literacy, with proficiency in Microsoft Office (Word/Excel/PowerPoint) and the ability 
to learn software programs. 

• Demonstrated ability to establish and maintain effective interpersonal relationships with a wide 
range of people and groups 

• A personal approach which is positive, enthusiastic, friendly and helpful 
• A willingness and ability to learn 
• Ability to work as part of a team, as well as being able to work independently 
• Flexibility to operate in an environment of change and continuous improvement. 
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MANDATORY REQUIREMENTS  
National Police Record Check  
A current and satisfactory National Police Record Check must be presented to the Division of People and 
Culture by all new staff prior to commencement at Mildura Base Public Hospital. 

Working with Children Check: 
Mildura Base Public Hospital has a responsibility to provide a child safe environment. This position is a 
defined “child-related role” at Mildura Base Public Hospital. As such you must maintain a valid working with 
children check. In addition, you will be required to assist Mildura Base Public Hospital in providing a child 
safe environment by participating in any training or reporting required to ensure the protection of children in 
our care. 

Immunisation Requirements 
As part of your employment conditions, you will be asked to provide documented evidence of healthcare 
worker immunisation or immunity to communicable vaccine-preventable diseases prior to commencing 
employment with MBPH.  If you do not provide satisfactory evidence that you have the required 
immunisation and you have commenced employment, consideration will be given to your ongoing 
employment and termination may result. 

Drivers Licence 

A current Victorian driver’s licence is required for this position 

All Mildura Base Public Hospital sites, workplaces and vehicles are smoke free. 

This position description is intended to describe the general nature and level of work that is to be performed 
by the person appointed to the role. It is not intended to be an exhaustive list of all responsibilities, duties 
and skills required. Any elements of this document may be changed at Mildura Base Public Hospital’s 
discretion and activities may be added, removed or amended at any time. 

 

ACKNOWLEDGEMENT BY EMPLOYEE 
I acknowledge having received and read the content of this position description (including but not limited to 
aspects of the role contained within) and understand the requirements of the position.  

Employee Name: ___________________________________________________________________ 

 

Employee Signature:  ________________________________________________________________ 

 

Date:  ______________________________ 
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